
Application formally received (s88)

Applicant confirms in writing 
that they agree to provide the 
information within 15 working 

days

Further information needed?

Process application

Request applicant to 
provide further 

information (s92(1))

Consent authority decides it 
wants to commission a report 

on any matter relating to 
application (s.92(2))

NoYes

Further information/report needed1?

No response from applicant 
within 15 working days

or
Applicant gives a written notice 
that they refuse to provide the 

information/agree to 
commisioning of the report

Applicant provides the 
information within 15 working 

days

Publicly notify if a notification 
decision has not yet been 

made (s95C)
Note: Applicant may choose to 

withdraw before notification

Report receivedFurther information received: 
has all information requested 

been received?

Applicant agrees to provide 
outstanding requested information? 

(outstanding information must 
clearly fall within the scope of the 

original request)

NoYes

Continue to process 
application

NoYes

Set time frame and 
advise applicant in 

writing

Applicant agrees to 
commissioning of report within 

15 working days

Applicant notifed in writing of reasons 
for requesting further information or 
wanting to commission a report

Other Relevant Matters:

- Further information can be requested any time before the hearing of an 
application or before the decision to refuse or grant the consent (if there is 
no hearing).
- Further information/reports must be available at the office of the consent 
authority no later than 10 working days before the hearing of an application.
- Information/reports received must be distributed to every person who made 
a submission.

1.  Note limitations on stopping the statutory clock for further information 
requests - see s88C(1) and (2). 
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